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Cookie Policy

1. Introduction

At Tactile, we use cookies to enhance the experience of our website visitors and to offer our
services more efficiently. This Cookie Policy explains which cookies we use, why we use
them, and how you can manage them.

By using our website, you agree to the use of cookies as described in this policy.

2. What are cookies?

Cookies are small text files placed on your computer or mobile device by a website when
you visit it. They allow the website to store information about your visit, such as your
preferences, language settings, or other data that can be useful in improving your
experience during a future visit.

3. Types of cookies we use
We use different types of cookies on our website:

e Strictly necessary cookies: These cookies are essential for the website to function.
They allow you to navigate the site and use basic features, such as placing orders and
managing your account. Without these cookies, certain services cannot be offered.

e Performance cookies: These cookies collect information about how visitors use our
website, such as which pages are most visited or if any errors occur. These cookies
help us improve the performance of our website by providing insights into its use.
The information collected by these cookies is anonymous and used solely for
enhancing the functionality of the site.

e Functional cookies: These cookies allow the website to remember your preferences
(such as language choice or region settings) and provide enhanced features, such as a
personalized experience. They may also be used to remember settings you have
made on our website (e.g., form entries).

e Targeting or advertising cookies: These cookies are used to display ads that are more
relevant to you and your interests. They can also be used to limit the number of
times an ad is shown and to measure the effectiveness of advertising campaigns.
These cookies may collect information about your browsing behavior across different
websites.
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4. Third-party cookies

In addition to the cookies placed by Tactile, third parties may also place cookies on our
website, for example, to collect user statistics, deliver advertisements, or enable social
media integrations.

e Google Analytics: We use Google Analytics to understand how users interact with
our website and to improve performance. Google Analytics places performance
cookies to collect data on visitor numbers, session duration, pages visited, and other
relevant statistics. For more information on Google Analytics cookies, you can refer
to their privacy policy.

e Social media cookies: Our website includes buttons that allow you to share articles
via social media platforms such as Facebook, LinkedlIn, and Twitter. These social
networks may use cookies to track you and capture your preferences. Tactile has no
control over these cookies, and we recommend referring to their cookie policy for
more information.

5. How can you manage cookies?

You can manage or delete cookies through your browser settings. Most web browsers allow
you to accept, refuse, or delete cookies. If you choose to disable cookies, you may not be
able to use all features of our website, and some services may not function properly.

6. Sharing Your Data
We only share your personal data with third parties in the following cases:

e Service providers: We use external partners (e.g., for payments, shipping, and IT
support) who process your data solely for the execution of their tasks.

e Legal requirements: We may disclose your data if legally required, such as in
response to a court order or a request from a government agency.

e Transfers within the group: We may share your data with affiliated companies for
the purposes described in this policy.

7. Changes to This Cookie Policy

Tactile reserves the right to modify this cookie policy from time to time. Any changes will be
published on this page, and the date of the last update will be revised at the top of the
policy. We recommend checking this policy regularly to stay informed of any adjustments.



8. Contact Details
If you have any questions about our cookie policy or how we use cookies, you can contact us
at: customercare@tactile.tools .
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